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DIRECTORS’ REPORT 


Louis L. Lang 


Your Directors have pleasure in presenting the Ninety-Third Statement of Operations, 
the Balance Sheet of the Company at December 31, 1962, the Auditors’ Report to 
the Policyholders and the Actuary’s Valuation Report. 


The life insurance written and in force is summarized in the following table: 


NEW INSURANCE PLACED INSURANCE IN FORCE DECEMBER 31 

1962 1961 1962 1961 
Ordinary $328,998,886 $329,477,134 Ordinary $2,850,514,687 $2,677,347,656 
Group 103,044,826 70,935,590 Group 903,745,605 775,639,413 
TOTAL $432,043,712 $400,412,724 TOTAL $3,754,260,292  $3,452,987,069 


The gain in ordinary insurance in force in 1962 was $173,167,031 and in group life 
insurance $128,106,192; and in total insurance $301,273,223. Annuity contracts in force 
at the end of the year will provide for annual payments to annuitants of $50,525,304 
of which $3,162,467 is presently being paid and $47,362,837 is deferred. This represents 
an increase for the year of $7,018,099. Premiums for group accident and sickness 
insurance for the year were $8,177,683, an increase of $711,910. 


The rate of interest earned on the Company’s assets, net of investment expenses, 
was 5.85%, compared to 5.22% in 1961. 

The Board again desires to record its appreciation of the highly satisfactory 
manner in which the work of the Company has been carried on by the officers and staff 
at head office and in the branches. 

In keeping with the resolution passed at the last Annual Meeting following 
the untimely death of Mr. Paul A. Béique, Brig. J. P Carriére was elected to the Board. 


The members of the Board retiring this year by rotation are Messrs. L. L. Lang, 
H.A. Mackenzie, N. R. Crump, J.A.Clark, E.A. Rieder and J.S. Proctor. 


Respectfully submitted on behalf of the Board, 


LOUIS L. LANG 
February 7, 1963 Chairman of the Board 


STATEMENT OF OPERATIONS 


INCOME 


Premiums for ordinary and group life insurance 
Premiums for group accident and sickness insurance 
Premiums for ordinary and group annuities 
Consideration for settlement annuities 


Investment income, less investment expenses of 
$1,585,251 ($1,484,842 in 1961) 


THIS INCOME WAS USED FOR 


Death and disability claims 

Group accident and sickness claims 

Matured endowments and surrender values 
Ordinary, group and settlement annuity payments 


Interest allowed on policy proceeds, dividends and other amounts 
on deposit, and on staff pension and insurance funds 


Increase in actuarial liability for insurance and annuity contracts 


General expenses and taxes including commissions and the cost of 
head office and agency administration, less investment expenses 


Amount written off head office and branch premises 


SURPLUS EARNINGS FOR THE YEAR 


Dividends to policyholders 


Increase in provision for future dividends to policyholders 
Transferred to reserve for fluctuation in value of investments 


TRANSFERRED TO UNASSIGNED 
CONTINGENCY FUND 


For the year 
1962 1961 
$ 59,016,767 $ 56,105,963 
8,177,683 7,465,773 
13,406,136 12,928,787 
1,470,841 1,213,746 
38,676,966 35,263,642 


$120,748,393 


$ 17,354,494 
6,024,154 
15,862,457 
4,316,467 


5,747,655 
34,822,357 


16,533,181 
150,000 


$100,810,765 


$ 19,937,628 


$ 16,032,902 
1,200,000 
1,000,000 


$ 18,232,902 


$ 1,704,726 


$112,972,911 


$ 15,088,776 
5,349,786 
15,204,220 
4,077,387 


4,966,046 
33,776,448 


15,350,876 
150,000 


$ 93,908,538 


$ 19,064,373 


$ 14,271,168 
1,550,000 
1,000,000 


$ 16,821,168 


$ 2,243,205 


BALANCE SHEET 


. December 31 
ASSETS 1962 1961 
Government of Canada bonds, direct and guaranteed $ 70,780,417 $ 68,988,551 
Provincial, other government and municipal bonds 160,414,230 143,410,317 
Public utility, industrial and other bonds 95,377,696 92,985,961 
Common and preferred stocks 20,545,743 19,041,582 
Mortgage loans on real estate 355,466,877 335,690,796 
Loans to policyholders, fully secured 

by the cash value of policies of this company 40,988,832 39,615,208 
Real estate held for the production of income 10,992,871 9,960,749 
Head office and branch premises at cost, less amounts written off 2,118,683 2,310,932 
Cash in banks and on hand 3,269,611 2,735,400 
Premiums in course of collection 4,630,539 5,255,700 
Accrued investment income 7,847,624 1,147,855 
Other assets 1,627,630 418,634 


LIABILITIES 


Actuarial liability for insurance and annuity contracts 
This amount, together with future premiums and interest earnings, 
provides for all future payments under policies in force. 


$774,060,753 


$560,732,207 


Policy proceeds, dividends and other amounts on deposit 113,999,084 
Staff pension and insurance funds 14,599,250 
Policy claims in course of settlement and 

provision for unreported claims 7,062,835 
Amounts received from mortgagors for property taxes not yet due 2,092,097 
Amounts received but not yet allocated 2,771,350 
Other liabilities 2,419,422 
Provision for future dividends to policyholders 17,175,000 
Reserve for fluctuation in value of investments 18,328,346 

The increase in this reserve in 1962 consists of $1,000,000 transferred from sur- 

plus earnings and $215,587 excess of profits on sale over write-downs and losses. 
Unassigned contingency fund 34,380,562 


$774,060,753 


LOUIS L.LANG, Chairman of the Board E.A.RIEDER, President 


$722,556,685 


$525,231,641 


104,253,175 
13,285,219 


6,007,482 
2,276,668 
3,842,926 
1,925,979 
15,975,000 
17,082,759 


32,675,836 
$722,556,685 


AUDITORS’ REPORT TO THE POLICYHOLDERS 


We have examined the balance sheet of The Mutual Life Assurance Company of Canada 
as at December 31, 1962, and the related statement of operations for the year 

then ended and have obtained all the information and explanations we have required. 
Our examination included a general review of the accounting procedures and such tests of 
the accounting records as we considered necessary in the circumstances. 


The liabilities for insurance and annuity contracts and staff pension and insurance funds 
are stated at the amounts certified by the company’s actuary. Cash balances, and securities 
representing the company’s investments in bonds and stocks were verified by actual 
inspection or by certificates from the depositaries, the bonds and stocks in the aggregate being 
shown at values not in excess of those authorized by the Department of Insurance of Canada. 


In our opinion, with the foregoing explanations, the accompanying balance sheet and 
related statement of operations are properly drawn up so as to exhibit a true 
and correct view of the state of the affairs of the company as at December 31, 1962, and the 
results of its operations for the year ended on that date, according to the best of our 
information and the explanations given to us and as shown by the books of the company. 


THORNE, MULHOLLAND, HOWSON & McPHERSON 
Chartered Accountants 


Toronto, Canada, February 4, 1963 


ACTUARY’S VALUATION REPORT 


The actuarial liability for insurance and annuity contracts is not less than required 

by the provisions of Section 82 of the Canadian and British Insurance Companies Act and 
makes good and sufficient provision for all unmatured obligations of the Company 
guaranteed under the terms of its policies. 


The full net level premium method was used for computing the liability and, in addition, 
$16,850,000 was included for unforeseen contingencies. 


Interest rates ranging from 2% to 4% were used to calculate the actuarial liability 
for the various forms of business. 


The Om(5), Cm(5) and A24-29 mortality tables were used to value ordinary 
insurance policies. The liability for other forms of business was calculated on appropriate 
mortality and morbidity tables. 


The liability for staff pension and insurance funds was calculated using 
appropriate mortality tables and interest rates and makes adequate provision for the 
benefits to be provided by these funds. 


Cee. 4.0. A 
Vice-President and Actuary 


February 4, 1963 


PROCEEDINGS: NINETY-THIRD ANNUAL MEETING / February 7, 1963 


The Annual Meeting 


The Ninety-Third Annual Meeting of the policy- 
holders of The Mutual Life Assurance Company 
of Canada was held at the Company’s head 
office in Waterloo, Ontario, on February 7, 1968. 
Mr. Louis L. Lang was chairman of the meeting, 
and Mr. W. H. Breithaupt, secretary. 


The Chairman welcomed approximately six 
hundred and fifty policyholders and guests in- 
cluding The Hon. J. Keiller Mackay, Lieutenant- 
Governor of Ontario, and the Hon. Gerard D. 


Levesque, Minister of Industry and Commerce 
of Quebec. 


The report of the Ninety-Second Annual Meet- 
ing published in the last Annual Report was 
confirmed. The Auditors’ Report was then pre- 
sented by Mr. H. E. Crate, the Actuary’s Valua- 
tion Report by Mr. C. F. Ritz, and the Directors’ 
Report by Mr. W. H. Breithaupt. 


Mr. E. A. Rieder addressed the meeting and 
moved the adoption of the Report of the Board 
of Directors. This motion was seconded by Mr. 
G.B.Gordon and the report was formally 
adopted. 


The six directors whose term of office expired 
at this annual meeting — Messrs. L. L. Lang, 


H. A. Mackenzie, N. R. Crump, J. A. Clark, E. A. 
Rieder and J.S. Proctor — were re-elected to the 
Board. 


Mr. R.C. Berkinshaw reported on the contribu- 
tions made by the Company during 1962 for 
charitable, educational and other worthy pur- 
poses. An appropriation for such contributions 
in 1963 was approved. 


Mr. H.J.S. Pearson moved a vote of thanks to 
the field force. This motion was seconded by 
Mr. H. L. McCulloch. Mr. George Dunbar ac- 
knowledged this motion on behalf of the field 
force. 


A suggestion was made by a policyholder that 
the Company consider the advisability of set- 
ting up fellowships to promote urban planning 
in Canada. 


At the meeting of the Board of Directors fol- 
lowing the Annual Meeting, Mr. Louis L. Lang 
was re-elected Chairman of the Board; Mr. E. A. 
Rieder, President; and Mr. R.C. Berkinshaw, 
Vice-President. 


ADDRESS OF THE PRESIDENT / Mr.E. A. Rieder 


E. A. Rieder 


If we measure progress strictly in terms of the 
volume of national output, 1962 was a good 
year for Canada. But I do not believe that the 
real significance of the year is to be found in 
the figures, impressive as they may be. Other 
events, both economic and political, over- 
shadowed them. 


1962 — a year of crisis 


During 1962, Canada experienced its first real 
crisis since the war. Externally, it took the 
form of a run on the Canadian dollar. Inter- 
nally, the crisis was revealed when Canadian 
voters refused to give any party the vote of 
confidence which would have made the forma- 
tion of a stable government possible. 


I am neither a banker nor a politician, but to 
discuss these unusual events, it seems neces- 
sary to think and sound like one or the other, 
or even both at the same time, and that would 
be no small accomplishment. 


The banker is concerned with financial sound- 
ness. He is trained to assess the needs of the 
economy objectively in the light of factors like 
the money supply, the balance of payments, 
the exchange rate, and the budget. The poli- 
ticlan, at least at election time, is concerned 


with votes. He offers what he thinks the voters 
want, not what he thinks they ought to want. 


Last year, Canada’s politicians interpreted the 
country’s mood in terms of a widespread de- 
mand for increased government services. Their 
campaign promises contrasted sharply withthe 
sober assessment of Canada’s economic posi- 
tion in the financial centres of the world. This 
divergence led to a temporary breakdown of 
confidence. 


Living beyond our means 


If you borrow money without building up your 
ability to repay it, you may be accused of liv- 
ing beyond your means. Canadians have been 
accused of this for many years, because our 
net foreign debt has been growing by approxi- 
mately one billion dollars a year — chiefly to 
the United States. 


‘Living beyond our means’’ in this sense is not 


equivalent to enjoying an exceptionally high 
standard of living. In fact, even a rough com- 
parison of Canadians’ incomes with those of 
people living in the United States reveals that 
our average per capita personal income is about 
two-thirds of the United States average. Surely 
the three-thousand mile unguarded border 
need not make all that difference! 


Average personal income probably measures 
fairly well the living standards of the two coun- 
tries. This gap may widen since the Canadian 
dollar has depreciated considerably in terms 
of American currency. Also, our tariffs have 
been raised, and there is now a proposal before 
Congress to reduce income taxes in the United 
States. As this gap increases, Canada begins 
to‘‘bleed?’ losing trained and aggressive people 
to the United States. Today, we cannot afford 
these losses. 


Exports will enable us 
to repay debts 


For this reason, it is difficult to accept the idea 
that our international deficit should be cured 
by restrictive measures. They could further 
lower our relative standard of living. We must 
rely principally on greater exports to earn the 
foreign exchange to service our debts and even- 
tually buy back our industries. 


Our ability to earn this foreign exchange is to 
be found in our idle productive capacity and 
unemployed workers. These resources can be 
used either to increase exports or to compete 
aggressively with imports. Whether these re- 
sources are adequate to do the job, I am not 


competent to judge. I applaud the efforts of 
government and industry to make more sales 
abroad, and to make consumers here more 
aware of the excellence and competitiveness 
of Canadian products. Their efforts are espe- 
cially commendable because, today, idle pro- 
ductive equipment rapidly becomes obsolete. 


Confused political situation 
basic problem 


For Canada, the real crisis of 1962 was political 
rather than economic. In this sense, it has not 
ended. Nor will it be resolved until Canada 
has a government capable of uniting the na- 
tion, and giving it purpose and direction to 
meet the rapidly changing world situation. 
Canada needs a government that will foster 
the changed attitude of business and labour 
toward co-operation between them — and with 
government — in planning for continued eco- 
nomic growth and prosperity. 


To achieve lasting political stability, a return 
to a two-party system may be necessary, with 
each party representative of a broad segment 
of national opinion. 


Furthermore, I believe that, as in time of war, 
some way should be found to resolve national 


New Life Insurance Sold 
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defence and foreign policy outside the area of 
partisan controversy, so Canada can present 
a united front to the outside world. In the 
main, political divisions should reflect differ- 
ences of opinion on matters of economic policy 
and social welfare, particularly the role of 
government in these areas. 


Mutual Life has successful year 


I shall now turn to the operations of The 
Mutual Life in 1962. 


Unfortunately, there is no single figure which 
adequately measures the progress of a life in- 
surance company. If there were, the rest of 
this speech could be very short. 


From our policyholders’ point of view, one of 
the most important measures of our progress 
is the amount of dividends paid by the Com- 
pany. Last year $16.0 million was paid, com- 
pared to $14.3 million in 1961. I am happy to 
report that your Directors have approved a 
further increase in dividends for 1968. 


Sales reach $432 million 


Sales of new life insurance were $432 million, 
compared to $400 million in 1961. Group life 


Life Insurance in Force 
(in millions of dollars) 


insurance sales rose $32 million to a new record 
of $103 million. New ordinary life insurance 
sold was $829 million, almost unchanged from 
the previous year. Sales of annuities and health 
insurance showed satisfactory increases. 


Business in force now exceeds 
$33, billion 


Life insurance in force reached $3,754 million 
at the end of 1962, a gain of 9%. Of this total, 
$2,850 million is ordinary insurance, and $904 
million is group life. Steady growth has con- 
tinued in our annuity and deposit business, 
where accumulated funds rose 12% to $247 
million. In our health insurance division, pre- 
mium income rose 10% to $8.2 million. 


Premium income rises 5% 
to $80.6 million 


Total premium income in 1962 was $80.6 mil- 
lion compared to $76.5 million in 1961. From 
year to year, changes in the composition of 
premium incomeare quite small, butinalonger 
perspective significant trends appear. 


Within recent years an important change in 
the distribution of premium income has been 


the importance of annuity premiums. They 
have risen from about 10% of the total in the 
mid-1950’s to 17% where they now appear to 
be levelling out. This increase reflects the at- 
tractive annuity rates which can be offered 
when investment earnings are high. During the 
same period, health insurance premiums have 
remained unchanged at about 10% of the total 
in spite of the fact that government confiscated 
our hospital insurance business during that 
period. 


“Medicare” an important part 
of operations 


The nature of our health insurance business 
has changed considerably in the last five years. 
Basic hospital coverage is now provided by the 
provincial plans. About 60% of our premium 
income in this division covers ‘‘medicare’’ ben- 
efits and 25% provides cash income for disabled 
people. The remaining 15% provides for sup- 
plementary hospital and miscellaneous benefits. 


While weare insuring therisk of approximately 
$5 million of ‘‘medicare’’ insurance, because of 
reinsurance arrangements our Company is ac- 
tually administering approximately $17 million 
of these benefits. Growth in this coverage has 
been substantial and persistent. 


There would seem to be no reason for govern- 
ment to contemplate adding to its burden by 
taking over all of this business just to look 
after the small percentage of people who are 
at present unable to secure these benefits for 
themselves. The Canadian Health Insurance 
Association has proposed a concrete and work- 
able alternative which will make “‘medicare”’ 
coverage available through our private enter- 
prise system to all Canadians regardless of 
health and economic position. 


Growth of surplus earnings 
restricted by heavier mortality 


Surplus earnings are determined by the inter- 
play of interest, expenses, and mortality. Dur- 
ing1962, investment earnings continued torise. 
The net interest rate earned on our assets was 
5.385% - up .18%.The increase in expenses was 
in line with the growth of our business. How- 
ever, the increase in surplus earnings was re- 
stricted by an adverse swing in mortality fol- 
lowing two years of exceptionally favourable 
mortality. Because death claims increased about 
15%, dividends took a greater share of earnings, 
and the transfer to unassigned contingency 
fund was $1.7 million compared to $2.2 million 
in 1961. 


Surplus Earnings and Dividends 
(in millions of dollars) - 


Surplus Earnings 


Dividends to Policyholders 
5 10 


Total assets increased 
$51.5 million in 1962 


At the end of 1962, total assets of the Com- 
pany were $774 million, an increase of $51.5 
million. Mortgages, now 46% of assets, and 
bonds at 42% of assets, remain our major 
avenue of investment. However, the emphasis 
of our investment policy has been gradually 
changing, and 1962 marked the first year since 
1947 that the increase in bond investments 
has exceeded the increase in mortgages. During 
recent years, bonds which are not callable for 
extended periods of time have become avail- 
able on attractive terms and we have taken 
advantage of this. 


Our other investments increased by relatively 
modest amounts. Policy loansshowed anormal 
increase. After being a seller of common stocks 
in the early months of 1962, we entered the 
market as a buyer in the last half of the year. 
The increase in ‘‘other assets’ reflects princi- 
pally the cost of our new electronic computer 
which will be written off over five years. 


At the end of 1962, the aggregate market value 
of our assets exceeded the book value shown 
in the statement. 


Major Assets 
(in millions of dollars) 


Bonds Held 


Mortgages Held 
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Company’s financial strength 
maintained 


The financial strength of the Company is as- 
sured by the investment reserve and the un- 
assigned contingency fund. These exist to ab- 
sorb the shock of unexpected losses, either in 
investment or insurance operations. Together, 
these accounts amount to 6.8% of total assets 
and they have remained at approximately this 
level for several years. 


Field force and staff play 
important part in achievement 


No one can direct the affairs of a Company 
like The Mutual Life without realizing that 
he plays a very limited role in the Company’s 
achievements. He has the responsibility of set- 
ting its course, but he depends on the loyalty 
and efficiency of his officers and staff, and the 
diligence and enthusiasm of the field force, if 
his plans are to become a reality. Each of the 
twenty-two hundred Canadians who form the 
field force and staff of the Company has played 
a part in the year’s success. I am glad to ac- 
knowledge my debt to them, and my thanks 
for their efforts on behalf of The Mutual Life 
of Canada. 


COMPANY ORGANIZED INTO 
SIX MAJOR AREAS 


The Vice-President and Treasurer, Mr. J.H. Luxton, 
supervises the Company’s investments. He and his staff make 
new investments and manage the Company’s large portfolio. 


Mr. George Dunbar, Vice-President in charge of Agencies, 
directs the Company’s sales efforts. He supervises the sales 
organization in the field and at head office. 


The duties of the Vice-President and Comptroller, 
Mr. D. A. Roberts, are related to office administration 
including personnel, staff welfare, systems and 
planning, buildings and equipment. 


Mr.C. F. Ritz, Vice-President and Actuary, 
is concerned with the technical calculations on which the 
Company’s insurance and annuity policies are based. 


The Vice-President and Secretary, Mr. W.H. Breithaupt, 
keeps the official records of the Company. He also supervises 
the collection of premiums and the payment of claims, 

and is responsible for policyholder relations. 


The chief function of the Vice-President and Medical 
Director, Dr. R. W. Zinkann, is the classification of 

insurance risks. He also deals with medical problems relating 
to the staff and field force, and gives medical advice 

to the claims department and health insurance branch. 
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New electronic equipment installed in 1962 
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D. A. RATZ, B.A. Mortgage Secretary 

H. L. SCHOLL Supervisor Securities Dept. 

S. S. VINCENT, B.A. Security Analyst 

T. H. WELLS, B.Arcu., M.R.A.I.C. Architect 


Head Office, Waterloo, Ontario 


SECRETARIAL 


F. A. BREITHAUPT, B.A. 
Policyholder Service Secretary 


J.S. CORNELL Supervisor Claims Dept. 
D. L. KROPF Assistant Secretary 
G. H. McCONNELL Assistant Legal Officer 


D. D. MILLAR, F.L.M.I. 
Assistant Supervisor Claims Dept. 


W. J. REINHARDT 
Assistant Supervisor Claims Dept. 


B. A. ROGERS Associate Secretary and Legal Officer 


A.J. WALSH Supervisor Premium Dept. 


UNDERWRITING 


R. D. ATKINSON, M.D. 
Assistant Medical Director 


H. W. BROWN, A.C.L.S. 
Underwriting Secretary 


J. A. GEAR Underwriting Assistant 
J. S. HANN, F.L.M.I. Underwriting Assistant 


A. S. McVICAR, B.A. 
Supervisor Underwriting Dept. 
J. G. ROSS, B.A., M.D. Associate Medical Director 


W. J. COWLS Publicity Manager 


K. H. WAHL, F.L.M.I. Assistant Publicity Manager 


J. H. PANABAKER, M.A. Assvstant to the President 


BRAY, SCHOFIELD, MACKAY & LAWRENCE Solicitors 


BRANCH OFFICES AND MANAGERS 


ALBERTA 


Calgary 

W.S. TELFORD, C.L.U. Toronto General Trusts Bldg. 
Edmonton 

F. A. ROBINSON, C.L.U. 11765 Jasper Avenue 

H. R. STANTON, C.L.U. Assistant Manager 


Lethbridge 
G. A. GRAHAM 515 B.C. Trust Building 


Peace River 
L. J. BOWEN, C.L.U. Bowen Block, Main Street 


BRITISH COLUMBIA 


Kelowna 
J. W. PEYTON 1710 Ellis Street 


Nelson 
FRASER TEES 450 Baker Street 


New Westminster 
A. E. MATHER 204 -—6th Street 


Vancouver 
D. G. STEWART Imperial Oil Building 
1281 West Georgia Street 


E. A. SMITH, C.L.U. 8300 — 475 Howe Street 
H. D. WEBER, C.L.U. Assistant Manager 


Victoria 
F. A. CRICK, C.L.U. 1205 Broad Street 
MANITOBA 


Brandon 
A. O. MOYER, C.L.U. Royal Bank Building 


Winnipeg 
W. L. HALL, C.L.U. 1111 Portage Avenue 


Eastern Manitoba 
R. G. SETCHELL, C.L.U. 1111 Portage Ave., Winnipeg 


NEW BRUNSWICK 


Fredericton 
G. B. LEAN 380 Queen Street 


Moncton 
G. S. STEEVES 349 St. George Street 


Saint John 
G. K. McKNIGHT Bank of Montreal Building 
10 King Street 


NEWFOUNDLAND 


Corner Brook 
W. C. JANES King Building, West Street 


St. John’s 
R. E. GOOD T. A. Building, Duckworth Street 


NOVA SCOTIA 


Halifax 
E. S. BRINGLOE, C.L.U. 1521 Dresden Row 


Western N.S. 
A. E. SMILEY, C.L.U. 48 Main Street, Dartmouth 


Sydney 
H. E. SMITH 333 Charlotte Street 


Edmonton 


ONTARIO 


Belleville 
P. C. McGUIRE, C.L.U. 183-185 Pinnacle Street 


Brampton 


J. R. RACINE, C.L.U. 201 Dalent Building 
14 George Street North 


Brantford 
J. S. ANGEVINE, C.L.U. 172 Dalhousie Street 


Brockville 
H. V. PASSMORE, C.L.U. 61 King Street East 


Fort William 
D. F. FERGUSON, C.L.U. 809 Victoria Avenue 


Galt 
R. W. FRENCH, C.L.U. 46 Main Street 


Guelph 
W. C. MATTHEWS 319 Speedvale Avenue East 


Hamulton 
JOHN SHEA, C.L.U. 224 James Street South 
WILLIAM EMSLIE, C.L.U. Assistant Manager 


Kingston 
A. E. NELSON, C.L.U. 191 Princess Street 


Kitchener 
D. T. AYER 200 King Street East 


London 
R. M. MOORE, C.L.U. 200 Queens Avenue 


Niagara Falls 
H. F. SWEAZEY, C.L.U. 786 Queen Street 


North Bay 
W.H.FISS 184 Main Street West 


item dicac 


Montreal 


Orillia 

G. H. LANGDON 75 Coldwater Street 
Oshawa 

D. H. MOORE, C.L.U. 69 King Street East 
Ottawa 

A. W. OLDHAM, C.L.U. 80 Argyle Avenue 


Owen Sound 
R. J. THISTLE, C.L.U. 856 Second Avenue East 


Peterborough 
J. R. McKAY, C.L.U. 435 George Street 


Richmond Aull 
S. S. GREENHAM 6a Levendale Road 


Sarnia 
H. S. HOWDEN, C.L.U. 546 North Christina Street 


Sault Ste. Marie 
J. L. ANDERSON 125 Brock Street 


Stratford 
C. W. LEACH 738-75 Downie Street 


Sudbury 
D. G. HOOD 58 Lisgar Street South 


St. Catharines 

J. G. QUINTON, C.L.U. 8 King Street 
Timmins 

S. B. HEMMINGS, C.L.U. Firehall Building 
183 Cedar Street South 


Toronto 
J. J. D. BRUNKE, C.L.U. 183 Richmond Street West 
G. J. KENNEDY, C.L.U. Assistant Manager 


L. J. McCREA, C.L.U. 365 Bay Street 
E. G. PRIDHAM, C.L.U. 85 Bloor Street Kast 


BRANCH OFFICES AND MANAGERS 


D. W. BROWN, C.L.U. 10 Eglinton Avenue East 


S.C. M. SMITH Etobicoke Branch 
4800 Dundas Street West 


W. H. PEARSON, C.L.U. Leaside Branch 
1675 Bayview Avenue 


C. B. WELLER Scarborough Branch 
Parkway Plaza, 79 Ellesmere Road 


Windsor 
M. C. Van WAGNER, C.L.U. Canada Building 


Woodstock 
J. V. COOK, C.L.U. 28% Perry Street 


PRINCE EDWARD ISLAND 


Charlottetown 
J. E. SHEPHARD Dominion Building 


QUEBEC 


Chacoutim2 
GUSTAVE BOUCHARD 110 Racine Street East 


Montreal 
MURRAY ROBINSON, C.L.U. 
627 Dorchester Boulevard West 


H. E. WATSON, C.L.U. 
627 Dorchester Boulevard West 


J. A. CURTIS, C.L.U. 627 Dorchester Boulevard West 


THEO. JOLICOEUR, C.L.U. 
627 Dorchester Boulevard West 


G. M. HOWE, C.L.U. St. Laurent Branch 
870 Decarie Boulevard 


LORENZO PIETRACOUP, C.L.U. Papineau Branch 
7715 Papineau Avenue 


Noranda 
J. F. O’MALLEY, C.L.U. Glenor Building 
152 Murdoch Avenue 


Quebec 

ANT. DEMERS, C.L.U. 350 Charest Boulevard East 
C. E. PICHE Associate Manager 

PAUL RENY, C.L.U. 845 St. Cyrille Street West 
Rimouski 

G. O. ROULEAU 148 St. Germain Street 
Sherbrooke 

ANDRE TOUCHETTE 14382 King Street West 


Trois Rivieres 
BERTRAND JEANSONNE 1617 Royal Street 


SASKATCHEWAN 
Regina 
D. M. KING, C.L.U. 1945 Scarth Street 


Saskatoon 
L. W. QUINN, C.L.U. 505 Financial Building 
230—22nd Street East 


MORTGAGE INVESTMENT OFFICES 
Belleville 

R. J. WILSON 1838-185 Pinnacle Street 

Calgary 

R. A. McLEOD Toronto General Trusts Building 
Edmonton 

W. J. MCLEOD 11765 Jasper Avenue 

Halifax 

G. E. EAGLE 1521 Dresden Row 


Hamilton 
F. A. RUGGLE 224 James Street South 


Ottawa 


London 
R. G. STEVENSON 200 Queens Avenue 


Montreal 


R. M. McKIGGAN 627 Dorchester Boulevard West 


New Westminster 
W.C. LEE 204 — 6th Street 


Ottawa 
W. G. SNELGROVE 80 Argyle Avenue 


Quebec 

J. L. GAGNON 3850 Charest Boulevard East 
Regina 

G. R. EBY 1945 Searth Street 

Saint John 


D. M. LAIRD Bank of Montreal Building 
10 King Street 


Sarnia 


H. B. CHALMERS 546 North Christina Street 


Toronto 


J. R. COLVIN 170 The Donway West, Don Mills 


Vancouver 


A. R. BIRK Imperial Oil Bldg., 1281 W. Georgia St. 


Winnipeg 
G. A. GUTHRIE 1111 Portage Avenue 


ESTATE PLANNING SERVICE 


Toronto 
J. K. SAVAGE 55 Eglinton Avenue East 


Vancouver 
J. G. HUMPHRIES Imperial Oil Building 
1281 West Georgia Street 


Winnipeg 


GROUP OFFICES 


Belleville 
J.G. FEASBY Representative, 183-185 Pinnacle Street 


Edmonton 
R. E. WILHELM Representative, 11765 Jasper Avenue 


Halifax 
J. R. TOUCHIE Representative, 1521 Dresden Row 


Hamulton 
M. J. DOLL, C.L.U. Representative, 224 James Street S. 


London 
F. J. HUGHES Representative, 200 Queens Avenue 


Montreal 

R. Z. CONNER Supervisor 

627 Dorchester Boulevard West 
Toronto 


J. A. WILLMS, F.L.M.I. Supervisor 
55 Eglinton Avenue East 


Vancouver 

Cc. U. LUCKHART, C.L.U. Supervisor 

300-475 Howe Street 

Winnipeg 

J. F. WEBER Supervisor, 1111 Portage Avenue 


PUBLIC SERVICE 
SURGICAL- MEDICAL BRANCH 


Ottawa 
J. P. DEVENNY, B.Sc., F.L.M.I. Manager 
Fuller Building, 75 Albert Street 


H. D. DEWDNEY, J. H. GORDIER Supervisors 
A. B. SHOEMAKER Assistant Supervisor 


D. S. FRAPPIER, JOHN MASAK, J. F. TAYLOR 
Claims Assistants 


The story of Mutual Life service goes far beyond 
the statistical record in this Report. Its real sig- 
nificance can be found in the peace of mind which 
Mutual Life policies have brought to thousands 
of Canadian homes in 1962. 


This young father recently bought another Mutual 
Life policy. In his mind was the desire to protect 
his wife and son while they are dependent on his 
earnings. Should he die, his insurance would be a 
source of incomeforthem,and away of making cer- 
tain that his wife would inherit a debt-free home, 
rather than the burden of mortgage payments. 


Probably he does not yet fully appreciate how 
many times this policy will be of real assistance 
to him in the years ahead. Perhaps it will travel 
to the bank as collateral in a financial emergency. 
Later, it may provide funds to finance his son’s 
education. When retirement comes, it could make 
possible a long-awaited cruise, or provide a wel- 
come addition to his pension. 


The benefits in this policy are guaranteed to the 
day and to the dollar, and will be increased sub- 
stantially by the generous dividends for which 
The Mutual Life is noted. This young father, like 
generations of Canadians before him, will find that 
his Mutual policies will give him a lifetime of 
financial security. 
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